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Please ship to a different address         (space on page 2)

Elk Mountain
NURSERY

P.O. Box 599
Asheville, NC  28802
828 683 9330

craig@elk-mountain.com
www.elk-mountain.com
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Ship To: (if different from
address on pg.1)

UPS needs a Street Address

For Gift Certificates:

Includes a personalized Gift Certificate and Catalog.    Minimum amount is $27.00
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GENERAL
Order as early as possible—supplies are

short on some items. Please use email to
inquire  about availability if you have access
to the Internet. The address is <craig@elk-
mountain.com>. Some species of Shrubs and
Trees won’t be available until Fall or next
Spring. Most of these are noted in the Cata-
log.

If we are out of stock of the plant you
ordered and no substitutions are indicated,
your money will be refunded. Due to shipping
costs, backorders are not usually made
unless the amount is more than the minimum
order.

PACKING
All plants sent to Eastern States (within

the 3 day service area for UPS Ground) are
shipped in the containers they were grown in.
Our packing is the best in the business.

MINIMUM ORDERS
$20.00 for plant orders plus a minimum

of $7.00 for shipping and packing.
No minimum for book orders.

PAYMENT
Please enclose check or money order.

VISA, MASTERCARD, DISCOVER & AMERI-
CAN EXPRESS are  accepted. Prices are
subject to change without notice.

GUARANTEE & CLAIMS
All plants are guaranteed to be healthy

and well rooted when shipped. Open cartons
and check plants carefully when received–
place in shade, water if necessary. Claims
must be made immediately on receipt of
order.

SHIPPING
Orders are usually shipped on Monday

or Tuesday (to avoid spending the weekend
in a truck) by UPS Ground Service for the
Eastern States.

The shipping season is from Mid-April toThe shipping season is from Mid-April toThe shipping season is from Mid-April toThe shipping season is from Mid-April toThe shipping season is from Mid-April to
October,October,October,October,October, with a break from hot weather in
July & August. We do our best to ship near
the date requested but orders are sometimes
delayed during the peak months of April and
May.

Native species are not grown in hot-
houses. Shipment before evidence of new
spring growth is discouraged. Plants going
south will ship before ones travelling north.
Even though your area may be in Spring
bloom, ours may still be frozen. Please be
patient in Early Spring!

SHIPPING RATES
Eastern United States

UPS Ground Service
Add 20% of Plant Total $7.00 minimum

Western United States
(CO, ID, MT, ND, SD, NE, UT, WY)

UPS 3 Day Select
Add 40% of Plant Total (bareroot only)

Far WestFar WestFar WestFar WestFar West
(AZ, CA, NV, OR, WA)

UPS 3 Day Select
Add 50% of Plant Total (bareroot only)

Please Note: We cannot be responsible
for shipments to the quarantine states of AZ,
CA, NV, OR or WA that are delayed by state
authorities due to stringent agricultural in-
spections. Orders to these states may experi-
ence excessive transit times because of the
inspections.

Residents of these states must order at
their own risk.

No shipments outside the Continental
USA.

CONTACT
Phone: 828.683.9330
Email: craig@elk-mountain.com

Elk Mountain Nursery

ORDERING INFO AND SHIPPING RATES

revised 3/12/2005


